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Introduction to GoMedia & AirGuide




We have live services on
multiple Operators
worldwide

GoMedia has live services on clients in
the UK, Europe, USA, Canada, Australia
and Japan.

We focus only on the transport industry
and deliver solutions that meet the
challenges of this unique environment.

Our solutions inherently become the on
board digital hub for passengers.
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AirGuide has live
Content & Advertising ¥ AEROMEXICO. @) AIR CANADA

services worldwide
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* AirGuide has live content and advertising
services on clients in the USA, Canada,
Europe, and Middle East.
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* We focus only on the transport and travel
industry, airlines, airports, rail, cruise, and
travel websites.
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* \We deliver solutions for a seamless
passenger experience.

* Reaching over 200 million travelers. 1TAL IcRAIL FRECCIAROSSA



GoMedia & AirGuide Solutions

We deliver On Board solutions that;
Is accessible without an App.

Works even there is no external connectivity
available (offline Digital Rights Management).

All served on any server with any On Board
hardware.

Offers a fantastic entertainment experience and
much more. — the ‘On Board hub’.

Multilingual.
Fully managed or co managed.

Content security approved by all Major Studios.




An Onboard Digital Hub - More than Entertainment

RTI On board

Revenue Priority Boarding Accessibility Data insights TOC messaging

Download
Ticketing app on
board train

Destination Travel

Business travel
GoPresent
team working

At Seat Ordering

Your 11:42 train to
Birmingham New Street is
ready on PLATFORM 2.

You're in coach 4 seat 35.
Please have your tickets to
hand.

To opt out text WMRSTOP
to 83045

Priority boarding
messaging

Delays and
cancellation
information
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Hearing impaired
notifications
automated/

Train driver
announcements
(Hearing loop
replacement)

Bidi code
Visually Impaired
Station/Train

On board survey/
feedback

RTi info applied to
user journeys

Insights, train,
route, social media,
surveys

Sentiment analysis

Central dashboard

Report directly to
TOC systems

PPIS (RTi)

Share my train live
journey

Report to police
Help & assistance

Delay/repay

Onward travel Bus/
Taxi

Fault reporting
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COVID safety
messaging

Reassure
passengers in rail
travel

Pre rolls

Video content

Pop up messaging




On Board Entertainment
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Digital Rights
Management (DRM)

A Full Service
Solution

Bespoke Information
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Case study FRECC/AROSSA

@ tpe.stg.gomedia.io

Trenitalia’s Frecciarossa is a full Entertainment and Real
time passenger solution.

Features:

B p» Watch Now

* Includes a rich catalogue of premium content. Steve McQ(een: The

Lost Movie

* Films, TV, AirGuide Destination guides and more. ) »

X ™
b 1

* Feedback integrated to the portal. YourLiveTrain  Browse the Web

Journey

e Full Real time PIS with Onward journey functionality.

» Features portal pop up messaging for passenger

* Plus Share My Train to send loved ones live updating
information on train schedule.

e Live on 270 trains in Italy.




Case study FRECC/AROSSA

Trenitalia’s Frecciarossa Destination & Event Guide

Features: @ tpe.stg.gomedia.io

» Country overview, history, practical info, currency, wes =
°Naples Q

tel. codes, etc.

» Destination city overview, history, travel tips and
advice.

» Tourist attractions, culture, museums overview,

PO IS . Ellen Allien 7 Subsonica

15, March 2025 11:30 PM 22, March 2025 9:00 PM

* Transportation overview, including taxi, bus, rail, S TTRACTIONS SN
car rental. :

* Shopping, Bank & ATM overview, POls.

» Cafe & Bars, Restaurants overview, POls.

Castel Nuovo Galleria Umberto |
Landmarks Shopping Center & District...

» Hotels and resorts, spas overview, POls.

* Nightlife and entertainment overview, POls.

» City Events and concerts, venues overview, POls.



Case study @ AmMmTRAK

Features:

Simple intuitive portal structure

Content supplied and managed by GoMedia
Amtrak content ingested and staged in the portal
Wide variety of content available

Banners available in the games section

Live in the USA
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Jumanji: The Next Level




Case study ZZ=ofowinss

& gh.stg.gomedia.io

Featu res. Welcome to
4,',-.4.,,4,,:,75/
* Portal pre roll messages. S

o G reat MOVie and TV Selection . You're about to enjoy grea

entertainment

* Pop up messages.

* Paid for Internet access.



Our on board solutions work offline

Our solution works even in times where there is no
connectivity to the vehicle. "

* Content First — customers hit the portal BEFORE going
to the internet.

* Transport DRM - premium content can be viewed even
in period of no connectivity — as ‘keys’ are stored locally.

* PIS information is stored on the vehicle — so customers
can ALWAYS get the latest passenger informatio



Uploading content

GoMedia have a sophisticated Content Delivery Our system is automated and automatically delivers
system that delivers content to vehicles. content by the most cost efficient method whilst ensuring

For our Operators, we deliver content via Depot Wi- content delivered on time.

Fi, Station Wi-Fi, and 4G. We have uploaded content Content can be uploaded in advance of viewing window
directly on to servers at the Icomera factory. and ‘hidden’ from passengers by metadata management.
Depot Station
WiFi deake WiFi




Personal Passenger Information



GoMedia & AirGuide’s Cloud PPIS platform

Device Analytics

Onward journey
(taxi / airport /
bus)

g @

Darwin PushPort

B

Darwin 4 Trains

((()

Topic Queue Model Queue

Darwin Station
XML
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Get GPS Feed
Get Train ID

Live departure
board Webservice

ilfi

3rd Party APIs

HAFAS




Live journey & Live map

\ivejourney  \ive ™ap

Santalucha
Dipartedontne

NenezlaMestra
Departed S reiw:

We are able to integrate a sophisticated
Personalised Passenger Information Solution into
the On-Board portal.

Taking feeds directly from the Operator, we can |
identify the specific vehicle and the service it is e
running and download the latest Passenger s
Information in near real time.

Passengers are able to see details about their
specific journey, and details if there are any delays.




Onward journey

| | | 4 n\
Users can access the onward - .-

journey section by clicking any o |- -
StatIOn on the lee Journey Roma Tiburtina Partenzedeifreni Metr“op:ht;na
screen. A\ Interruzioni e awvisi (1) > R 2 ::‘(',‘:;ervizio

€@ 'nformazioni sulla stazione > ot sas ) e o
A list of available information is 51 rartense deren ,

presented to users (eg Traln m Metropolitana > 10:58  FIUMICINO AEROP.
departures, metro Status, Statlon Q Tranviaria N 11:12  MILANO CENTRALE 1
|nf0, etC . ) € Autobus > 11:23 TORINO PORTA NUOVA 3

11:34  PISACENTRALE
3 Cosa c'e¢ in giro >

For airport trains, we can also
ShOW alrport arnvals and 1151 FIUMICINO AEROP. 10

11:55 MILANO CENTRALE

departures, again updated innear (= JEL - _JEN{ — — )

real time.

11:45 FROSINONE 1




Survey and Insight

whilst travelling:
of passengers

* Segment results by:

Survey

We are Continuoys|

| % !ooking at ways to
X improve oyr service
Ji
1
o Train set

. We Would valye your
eedback ifyou had a

Couple of Minutes to
Complete oyr Survey,

e Service

1. How ofte

N do yoy Make yse of
the SBp on

board porta|

e Time

12345678910

o Day

2. How LETTY are you with the

content selection o, the porta)>
Disappointeq

» Location

* Information can be fed via API.
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Additional Solutions




Customer Messaging

We have developed a full customer
messaging engine with an attached
rules engine.

This allows us to send personalized
messages to customers about their
journey based on a series of automated
rules.

We currently have solutions that give:
Pre Board and Priority Board solutions
First Class Upgrades at station

Delay and Cancellation messaging.




Screenshare

» Passenger focussed applications are required more than ever to bring
passengers back to public transport. Business travelers need to be
productive on their journeys.

* We are introducing on board conferencing to enable onboard
communication and presentations without the need for off train
connectivity:

» Share screen, application and browser tab
* NO App required, web based solution

» Uses existing on train hardware

* Works completely offline

* Share voice, audio and video

* Secure solution

* Increase productivity



Multi-platform At-seat
ordering solution

goods.

collect at buffet car.

Tested on Amtrak.

We can integrate with On Board Catering
to allow an at seat ordering solution.

Can be integrated with on board EPOS,
or passengers can pay on receipt of

Solution can offer deliver to seat, or

9:41 Mon Jun 22

< m AA & amtrak-OAS-shop.com

Most popular Lunch & Dinner Snacks Beverages

Lunch & Dinner
Available 11:00 am - 4:59 pm

Fresh selections

Sun-Dried Tomato Caprese Sandwich = Sd ‘w

Ciabatta, tomato, fresh mozzarella, =
sun-dried tomate aioli, pesto, and...

$8.50

Chicken Caesar Salad

Grilled chicken, Arcadian lettuce,
Parmesan, croutons, and classic...

$8.50

Snacks

Peanut M&M's

G

King-size

Chicken Banh Mi

Baguette, sriracha honey aioli, pickled
vegetables, cilantro, and jalapefio

£8.50

Avocado Chicken Salad Sandwich
Croissant and Arcadian lettuce

$8.50

Sabra Roasted Red Pepper Hummus

Comes with pretzel crisps

wll T 100% -

¢ h + ©

Cafeacela @ 2 B

&2 Car1Seats £

Crder and pick up your items
from the buffet car on board.

S Tell us your seat and car
number, and we will deliver
> your order.*
§ 2

Note for ordering alcoholic items
By ordering any alcohol products, make sure
you are over 21 years cld, The on board staff
might check your 1D for verification.

#A  @amtrak-OAS-shopcom &

< M m O




Amtrak live trial results

e Live within 3 months.

* Run for 3 months on 3 trains.

* Positive feedback from both staff as customers

» Reduced queuing time in café car.

« Turnover of $50,000+ duri _
. ’ uring trial peri -
limited advertising. perlocly

W T -

Fresh selections Snacks

—

ner Hot Favorites

peanut ME&M's
King:size

Us$3.00

sabra Roasted Rred Pepper

Hummus

Cormes with pxe\ze\ crisps

Us$a.00

Sanders Milk Chocolate Sea Salt

caramels

15%$3.50

pasted Red PepPPe r

sabra R
HummUS

Cu
sus\'\n‘s peanut putter Cups

155350
5$4.00

es with prerzef crisps

Com

Hippeas
anickpea puffs

\egah

4 amtrak-OAS-shop.com ¢
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Payment options and flexible
options

* Flexibility on board to turn on or off at seat
ordering option.

* Flexibility on board to turn on or off pick up option.

TEMS) ___—

ORDER suﬂmﬁz
i - r the seller
| addanoté for the S€

« Different payment methods supported such as
Google Pay, Apply Pay, Visa, Mastercard etc.

* Flexibility for staff onboard to change menu items
and pricing.

phnna niimher
1V

4 amtrak-OAS-shop.com é

m O

4A

* Ongoing support.




Note for ordering alcoholi

Cafeacela @ A B

Order and pick up your
items from the buffet car on
board

Tell us your seat and car
number, and we will deliver
your order.*

items

By ordering any alcohol products, make sure

you are over 21 years old. The on board staff

might check your ID for verification

* At Seat Delivery service is subject (o avalability

and might not abvays be ava

@ Cookie Settings

% Where are you located?

Section

[ - X
Car2

Seat

Q Seata

At-seat ordering user flow

Cafe acela @

@ Cort Semd

Most popular

Cabarnet Sauvignon

Cayman Jock Margarita

3750

Crattheuse Moscaw Wule

750

Surfside Vodko & Iced Tes

3750

Lunch & Dinner

able 11 3oy

Hot Favorites
Hebrew National All-Beef Hot

Doz

Deluxe Stromboli

s
~

i
-

¥l

®

Hebrew National All-Beef

Hot Dog
$5.00

Most popular  Lunch & Dinner

Surfside Vodka & icec Tea

$7.50

Lunch & Dinner

Avallable 11:00 am - 4:59 pr

Hot Favorites

Hebrew National All-Beef Hot
Dog

$5.00

Deluxe Stromboli

talian sausage, pegperoni,
onions, peppers, and three...

$7.50

Vegan BBQ Burger

$7.50

Angus Beaf Cheeseburger

Hot Favorites
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—
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< Amtrak Test Shop

Your cart

HOW 1O GET 1Y

© Car13Seatd

YOUR ORDER (1 ITEM)

F Hobrow National All-sof Hot  $5.00
Dog

N

1+

=3

Add more tems

€ Add coupon or gift card

—

< Amtrak Test Shop

Checkout

EXPRESS CHECKOUT
[

ORDER SUMMARY (1 ITEM)

Add a note for the seller

CONTACT
.. v Phone number
Email address for recaipt
First name

Dy peoviding your phone rumberjemal y

A on our behat. Learn mers v

~

Pay

Last name



HEAR

Hearing Enhanced Audio Relay



Hearing Loop Alternative

* Equality acts makes it an obligation to make
services accessible to every passenger

* Implementing a Hearing Loop system on the
full train is expensive

 37.5 million Americans have trouble hearing

* 14 Million people in the UK are deaf or have
trouble hearing

» More than 60% of passengers with
accessibility needs, struggle to make their
journey independent




What will we deliver?

e RNIB* approved Solution

e Navilens Certified Solution

e Affordable future proof solution
* No / low physical maintenance

e Navigation guidance

e Integration with data feeds

e Installation guidance

e Multi-lingual

e Simple, branded, user experience
e Part of an ecosystem

e Real-Time Passenger Information

e Quality control and installation guidance

*RNIB = Royal National Institute of Blind People

RNIB




Digitising audio announcements for all

« Use existing on board or station Wi-Fi

* No additional hardware needed

« Standalone of Integrated into operators App

« Automatic announcements

« Works through the whole train

» Successful trial conducted with Transport for Wales.

 Available in multiple languages

* Helps tourists, people who don’t speak the country’s primary language,
and ‘headphone warriors’ who don’t hear the onboard announcements.

» Helps operators who don’t want to or can’t upgrade expensive PA

systems

N
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Some of the results

We have proven the technical
solution works.

Results on the right are provided
by a survey done by Hearing
Link and Hearing Dogs with 58
people with hearing impairment.

60
1%

Are a bit confident to have the
right information before their
journey

Are somewhat confident that they
will be made aware of changes and
disruptions during their journey

Think they are treated equally
compared to people without
hearing loss

Would love to have a solution like
this on their public transport



Sign language officially
supported



Visor- Real-time Navigation

* 12 million people 40 years and over in the USA
have vision impairment.

* 93 million adults in the USA are at high risk for
serious vision loss.

* 15.5 million people in Europe are visually impaired.

* 1.5 million Canadians have sight loss.

* 5.5 million more Canadians have an eye disease
that could result in sight loss.

» West Midlands Transport Operators loses £4 million
a year because their systems aren’t accessible.

» Using same figures as West Midlands, USA transport
agencies would lose £430 million a year.




Sign Language as an official language

11:22 . 11:22

You are at Q You are at
Tower Gateway, Lift Tower Gateway, Lift

Next Departures Next Departures

Depart. Destinations Platform Depart. Destinations Platform

American Sign Language and British Sign Language for
now. Could be extended upon request.

Supports station and on board automated
announcements.

Supports delays and cancellation messages.

Supports static text.

Beckton DLR Station
DLR

Beckton DLR Station
DLR

Beckton DLR Station
DLR

G All Departures

ﬂ Station Facilities

Powered by GoMedia

Beckton DLR Station
DLR

Beckton DLR Station
DLR

Beckton DLR Station
DLR




Contact Us

Aram Gesar
CEO
+1646 808-9057
agesar@AirGuide.us

GoMedia & AirGuide Solutions


mailto:agesar@AirGuideonline.com
https://airguide.info/content-services/

